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YTD Attendance (Gate count, Drive Thru, Curbside) -  All Libraries
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Prior YTD: 128,203  

Current YTD: 156,224  (121.9%)
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YTD Attendance by Library
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DIGITAL GATE COUNT HISTORY

Year To Date - All Libraries Digital Gate Count (Library Catalog Account Logins + Pegasus Webpage Visits) 

Prior YTD:        141,588

Current YTD:    123,185 (87.0%)



Library Card Holders Database Maintenance Project Timeline

▪ 17/18 – began annual card renewal requirement

▪ 18/19 – first large deletion of accounts of patrons who have not used library in over 2 years, -33k patrons records

▪ 19/20 – second large deletion of accounts completed of patrons who have not used library in over 2 years, -58k patrons records

▪ 20/21 – third large deletion of cards that have been expired for 2 years or more, -24k patron records; from here forward, 
monthly purges have occurred to maintain database data integrity

▪ 22/23 – continuing deletion of accounts completed of patrons who have not used library in over 2 years, -16k patron records occurred 
in December 2022
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New Card Holders by Month
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Current YTD:   4,986 (111.7%)



Internal Usage -  All Libraries  (Physical Circulation + WiFi Use + Computer Usage)
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Prior YTD:   426,673 

Current YTD:   428,047 (100.3%)
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Remote Usage -  All Libraries (Library Help Line # of Calls Answered + Database Usage + E-Circulation + Ask-A-Librarian)

 -

 200,000

 400,000

Q1 Q2 Q3 Q4

251,494 
231,209 240,761 

255,832 261,802 
246,021 

334,060 

366,446 

291,890 

FY 21/22 FY 22/23 FY 22/23Prior YTD:  261,802

Current YTD:  291,890 (111.5%)

907,542 1,026,157 979,296 
1,208,329 

291,890 

-   

1,000,000 

2,000,000 

FY 19/20 FY 20/21 FY 21/22 FY 22/23 FY 23/24

Remote Usage History 2%
7%

91%

Call Center Calls
Answered

Database Usage

E-Circulation

Ask a Librarian



2,676,370

2,159,676

2,271,678

2,822,422

719,937

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

FY 19/20 FY 20/21 FY 21/22 FY 22/23 FY 23/24

TOTAL USAGE HISTORY

Total Usage – All Libraries (Internal Usage + Remote Usage)



0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

12,000,000

FY 19/20 FY 20/21 FY 21/22 FY 22/23 FY 23/24

1,290,556

482,800

1,669,945
1,571,359 1,613,330

367,928 353,300 363,214
369,992 376,842

12,380,433 12,877,270 13,334,586 14,219,300 14,306,557

Non-Freegal Physical Materials Freegal

Prior Yearend:  16,160,651

Current YTD:  16,296,729 (100.8%)

TOTAL COLLECTION
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Change over 12 months:    6.6%  

Change over 24 months:   36.5%
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Physical Circulation E-Circulation

Change over 12 months:  Physical -00.3%  E-Circulation +18.5% 

Change over 24 months:  Physical +44.7%  E-Circulation +26.0% 

PHYSICAL CIRCULATION VS E-CIRCULATION 
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COMPUTERS & WI-FI
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 Q1  Q2  Q3  Q4Revenue Prior YTD: $ 23,161

          Current  YTD: $ 24,874 (107.3%)
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ANNUAL REVENUE

LIBRARY SHOP REVENUE   
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NUMBER OF UNIQUE 
VOLUNTEERS YTD

Q1 Q2 Q3 Q4 YTD

Value of Volunteer Hours ($ 30.13/hour) $ 134,651 $ 134,651 

Pct. Of Personnel Budget 7.36% 7.36%

Volunteers                              ~ FTEs:  8.59
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